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ABSTRACT 
 
FYND currently has two platforms, i.e., Partner and Seller. On Seller platform, seller gets onboard, 
makes the sell, etc. Airpay is the partner and adds the payment gateway here.  

This is the document of FYND Integration and Payment Flow which explains the integration process and 
payment flow. 
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DISCLAIMER 
  

This documentation shall only be used for evaluating the planned services designated herein and may 
contain information that is privileged, confidential, Proprietary, or otherwise protected from disclosure. 
As a result, this document or content thereof shall not be disclosed, used, or duplicated, in whole or in 
part, for any purpose other than the Scope of Work assigned by airpay Payment Services to your 
company ("Recipient"). Upon completion of service or termination of service, the Recipient shall return 
all materials, including, without limiting the generality of the foregoing, all originals, copies, 
reproductions, and summaries of confidential information. Any unauthorized use or disclosure by the 
directors, officers, or employees of the Recipient shall be deemed to be unauthorized use or disclosure 
by the Recipient and the Recipient shall indemnify and hold harmless the airpay Payment Services from 
and against all damages, losses, costs, and expenses incurred because of such breach. airpay payment 
services may seek injunctive relief restraining the unauthorized disclosure or use of confidential 
information in addition to any other legal or equitable remedy otherwise available. 
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OVERVIEW 
 

About FYND. 

FYND is an e-commerce and omnichannel platform that enables brands and sellers to build and manage 

their online presence, manage inventory, and sell through digital storefronts. It provides two main 

platforms: 

Seller Platform – Where individual sellers onboard, list products, manage orders, and handle their 

storefronts. 

 

Partner Platform – For technology and service providers (like Airpay) to integrate and offer solutions 

(e.g., payments, logistics, analytics) to FYND merchants. 

Purpose of Integration with FYND 

Airpay has developed a payment extension on the FYND Partner Platform to enable FYND sellers to 

seamlessly accept online payments from their customers. This integration allows merchants to configure 

Airpay as their preferred payment gateway directly from their FYND dashboard. 

This integration is primarily intended for: 

• FYND sellers who want to accept digital payments via multiple payment modes including UPI, 

cards, net banking, wallets, etc. 

• Merchants seeking easy onboarding and plug-and-play configuration without requiring custom 

development for payment processing. 

By using the Airpay extension, FYND merchants can complete a quick integration and go live with 

payment acceptance in a few minutes. 
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AIRPAY INTEGRATION PROCESS 
 
Link to create payment extension by Airpay - Fynd Partners | Build for Success 
Link to install the extension by Merchants- Login to Fynd Commerce | Fynd Commerce 
 

• Below is the homepage of the Fynd Platform used by the merchant to install the payment 
extension. Steps to install are mentioned below. 

 

 

• Click airpay. 
 

 

  

https://partners.fynd.com/
https://platform.fynd.com/auth/login?redirectUrl=https%3A%2F%2Fplatform.fynd.com%2Fcompany%2Flist%3Fcr%3Dfalse
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• Click Settings. 
 

 

• Post settings, below page gets displayed. 
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• Scroll down and click Payments. 
 

 

• Click Payment Configuration. 
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• Further click Add Payment Method. 
 

 

• From the various payment method options below, click Add button next to airpay payment 
services.  
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• Click Install.  
 

 

• Further, the screen below gets displays. 

• Enter the Merchant ID and Secret Key, which is available in MA. 
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• Post login, below page gets displayed. 
 

 

• Scroll down and click Accept and Continue to accept the airpay`s terms and conditions. 
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• On successful extension, the page below gets displayed. 
 

 

• Click Settings and further click Payments. 
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• Click Payment Configuration. 
 

 

• Further, click airpay payment services. 
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• Enable the two toggle buttons of Active and airpay payment services. 
 

 

• Click Yes in the below pop-up message to save the changes. 
 

 

  



  FYND Integration and Payment Flow 
  
 

16  
  

 

PRIVATE & CONFIDENTIAL 

 

COPYRIGHT AIRPAY PAYMENT SERVICES PVT LTD 

 

• Further, successful configuration messages get displayed. 
 

 

• Once the configuration is completed, the status gets displayed as Active. 
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PAYMENT FLOW 
 

• Login to Login to Fynd Commerce | Fynd Commerce  platform to access the merchant store 
page which is available in My Products section. 

• Locate and Click Categories. 

 

 

• Browse and click the product as per the requirement 
 

 

  

https://platform.fynd.com/auth/login?redirectUrl=https%3A%2F%2Fplatform.fynd.com%2Fcompany%2Flist%3Fcr%3Dfalse
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• Click the airpay Image Products to Buy. 

 

• Click Buy Now and proceed further. 
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• Click Deliver to this address. 

 

• Check/verify the delivery address. 
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• Click Proceed to Pay. 
 

 

• Click the checkbox of the airpay payment services and then click Pay. 
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• Click the checkbox to agree terms and conditions and further click Continue. 
 

 

• Select the payment method from the below list. 

• For e.g., Pay via UPI, select one option from Pay with UPI and Pay with UPI QR. 
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• Scan the QR and proceed further with the payment. 
 

 

• On successful payment, the page below is displayed. 
 

 

 

 


