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ABSTRACT 
 
A Payment Gateway Connector allows Zoho Books merchants to receive payments from customers via 
gateways. Payment gateway integration can be developed as an extension and published in Zoho 
Marketplace.  
This document explains the integration of airpay payment gateway with Zoho Books and the invoice 
generation process.
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DISCLAIMER 
  

This documentation shall only be used for evaluating the planned services designated herein and may 
contain information that is privileged, confidential, Proprietary, or otherwise protected from disclosure. 
As a result, this document or content thereof shall not be disclosed, used, or duplicated, in whole or in 
part, for any purpose other than the Scope of Work assigned by airpay Payment Services to your 
company ("Recipient"). Upon completion of service or termination of service, the Recipient shall return 
all materials, including, without limiting the generality of the foregoing, all originals, copies, 
reproductions, and summaries of confidential information. Any unauthorized use or disclosure by the 
directors, officers, or employees of the Recipient shall be deemed to be unauthorized use or disclosure 
by the Recipient and the Recipient shall indemnify and hold harmless the airpay Payment Services from 
and against all damages, losses, costs, and expenses incurred because of such breach. airpay payment 
services may seek injunctive relief restraining the unauthorized disclosure or use of confidential 
information in addition to any other legal or equitable remedy otherwise available. 
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ZOHO 
Airpay has to create an airpay payment extension in Zoho Books through which the customers can 
redirect to the airpay payment gateway page while making payments. 

• Click New Extensions and proceed further to create the airpay payment services extension. 
 

 

• Once the extension is created, click the edit icon as shown below. 
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• Further, click Build and then click Gateway Connectors from the menu. 

• Post that, click airpay to proceed further. 
 

 
 

• Enter the gateway connector details such as payment gateway name, payment gateway display 
name, etc.  
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• Likewise, click Configure and Publish and proceed with the configuration and publish part 
respectively.  

 

 
 

• Once the airpay extension is published, user will be able to create an invoice. 

• Click the Access Zoho Books which gets redirected to its homepage. 
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HOMEPAGE 

• Below is the homepage of the Zoho Books. 

 

SALES 

INVOICES 

• Locate to Sales> Invoices from the menu to view all invoices. 

 
 

• Click New to create new invoice. 
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• Select the customer name from the dropdown as required. 
 

 
 

• Select/enter the Item details and click Save and Send. 
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• Further, the pop up message that gets displayed of invoice has been created and the mail gets 
generated which will be received by the customer. 
 

 
 

• Click Send button to send the mail to the customer. 

• To view invoice, click the link which will create the invoice link as shown below. 
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• Copy the invoice link and paste it in new tab which displays the page below. 
 

 
 

• Click Pay Now and proceed further. 

• Further, select the payment mode as required and click Proceed to payment. 
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• Enter the UPI address (in case UPI is selected as payment mode) and click Make payment. 
 

 

• Select any one of the options and proceed further. 
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• Below page gets displayed on successful payment. 
 

 

 


